
Solving Hybrid 
Workforce Challenges 
With Surface Laptop 4



Hybrid work is here to stay.
For business leaders, it’s time to rise to the challenge of building a sustainable hybrid 
workplace model. That means delivering solutions that enable employee collaboration 
and empower employees with the right tools while keeping company data secure. 

Microsoft Surface® devices have always been designed to help organizations grow 
and innovate, evolving at the pace of modern business. New from Microsoft Surface®, 
Laptop 4 is purpose-built to meet the needs of the modern, hybrid workforce.

Read on to discover top hybrid workforce challenges — and how Laptop 4 can help you 
overcome them.

The demand for hybrid work is high, yet more 
than 40% of the global workforce is considering 
leaving their employer this year. A thoughtful 
approach to hybrid work has become crucial.1

of employees want 
flexible remote work 
options to stay.

73%



Challenge 1: Connection
During a shift to remote or hybrid work, the human connection that gives a workplace 
its culture is largely lost. The loss has not gone unnoticed — 2021 research from 
Microsoft shows that 67% of employees want more in-person work or 
collaboration post-pandemic.1

A human workplace is a healthy workplace. That same research also shows that people 
who interact with their co-workers more closely experience significant positive outcomes: 

Stronger work 
relationships

Higher 
productivity

Better overall 
well-being1

Empower employees to connect with Laptop 4.

Microsoft Surface® Laptop 4 helps employees connect in meaningful ways, even from afar. 
Advanced audio and video settings, in combination with collaboration apps from 
Microsoft 365™, help to reduce meeting fatigue, increase engagement in virtual calls and 
create an environment in which everyone feels like they have a seat at the table.

With Laptop 4, employees are equipped to:

Show up as their true selves with more accurate skin tone 
colors on video calls and clearer images even in low light with 
a front-facing 720p HD camera.

Be heard loud and clear in Microsoft Teams® calls with 
dual far-field Studio Mics that capture a speaker’s voice crisply 
and clearly.

Hear everything colleagues and customers have to say in calls or 
meetings with Omnisonic® speakers.



Challenge 2: Collaboration
One of the downfalls of a distributed workforce is that collaboration suffers without a 
concentrated effort to create a new culture of digital collaboration. The fact is, remote 
work silos teams, with employees strengthening bonds with immediate team members 
and letting collaboration with broader networks fall to the wayside.1

Ineffective collaboration clearly limits productivity. Research has shown that employees 
accept delays or a worse-than-expected outcome on a project roughly three times per 
week due to a lack of effective collaboration tools.2

3x per week 

is how often lack of effective collaboration leads to 
underperformance.

Give people better tools to collaborate with Laptop 4.

Laptop 4 has a host of functional, flexible collaboration tools built in. And, to make 
collaboration even easier, they’re all designed to work seamlessly with your critical 
business apps so that employees can work well together from anywhere.

Collaboration is a snap with Laptop 4 features, including:

Exceptional mobility and multitasking power with 
world-class processors and all-day battery life

Total compatibility with Windows® 10 and Microsoft 365™ for a 
unified and user-friendly experience

Windows Hello® and Instant On allowing on-the-go workers to 
pick up exactly where they left off every time



Challenge 3: Choice
Device choice has emerged in recent years as one of the key factors to employee 
satisfaction, retention and productivity. When employees don’t feel supported by the 
technology provided, they’re more likely to leave. On the other hand, employees who 
are comfortable with and confident in their daily devices are able to work quickly, 
more effectively and with more enjoyment of their day-to-day tasks.

Let employees work their way with Laptop 4.

When employees can choose the device that meets their needs, organizations see a real 
impact in both productivity and employee satisfaction.

Laptop 4 offers your workforce a new range of choices, with options for both form 
and function:

The choice between 11th Gen Intel® Core™ processors or 
AMD Ryzen® Microsoft Surface® Edition processors

The choice between four stylish colors — Platinum, Matte Black, 
Sandstone and brand-new Ice Blue — and two durable 
keyboard finishes

The choice between a 13.5-inch size for compact mobility and a 
15-inch size for those who need more screen space



Challenge 4: Control
One of the biggest concerns as the workforce has become more dispersed is the growing 
threat footprint of an expanded perimeter. Keeping your networks, data and users 
protected on various devices and in disparate locations is a challenge that requires 
integrative security solutions that mitigate risk without leaving gaps.

This is how substantially dispersed IT introduces risk: 

Following the recent surge to remote work, the FBI 
reported a 300% increase in cybersecurity complaints.3

The ability to securely manage devices remotely is vital to business continuity and 
can mean significant time and cost savings for IT. Organizations that choose Microsoft 
Surface® benefit from built-in, cloud-powered security that helps to reduce spending on 
security solutions, improve security for employees and protect valuable business data.

A Forrester Consulting Total Economic Impact™ study found that 
organizations using Surface devices plus Microsoft 365™ enterprise-grade 
security features experience:4

17.2% reduction in data and security breaches

18% reduction in spending on third-party security solutions

Maintain control to keep information safe with Laptop 4.

Laptop 4 helps your organization stay in control of sensitive information by delivering:

Smart data security with a removable hard drive for data 
retention and Surface TPM theft protections

Password-free, fast and secure access with Windows Hello® 
biometric authentication features

Microsoft Surface Enterprise Management Mode (SEMM) 
enabling IT to manage devices at the Unified Extensible 
Firmware Interface (UEFI) level



Unlock the full potential of your hybrid office 
with Laptop 4. 
Hybrid doesn’t need to be a hassle. With Laptop 4, you can equip your employees, 
reduce complexity and accelerate innovation for your business. Click here to learn more 
about how Insight and Microsoft Surface are working together to make the hybrid 
workplace work for you.

https://www.insight.com/en_US/shop/partner/microsoft/hardware/surface.html


1.800.INSIGHT | insight.com

Insight empowers companies of all sizes, government organizations, and 
healthcare and educational institutions with Insight Intelligent Technology 
Solutions™ to realize their goals. As a Fortune 500-ranked global provider of 
hardware, software, cloud and service solutions, we give clients the guidance and 
expertise needed to define, architect, implement and manage technology today 
while transforming for tomorrow.
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