
Top Books & Podcasts Thought Leaders in 
Travel and Expense Management Love
Sometimes a good book or podcast is just what you need to unwind or get 
inspired! After a year of turbulent changes, our pros recommend their 
favorites – from well-known classics to managing colossal changes – these 
suggestions can help set you on the right path for a prosperous journey.
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Get Real: The Power of Genuine Leadership, a Transparent Culture,    
and an Authentic You
by Anna Crowe
Recommended by Corey Ringh, Consulting Travel Manager, Netsmart

"I have always known that I am not a 'fake it till you make it' type of person, but at the same time I struggled 
finding my authentic self. This book is a great read to help define one‘s authentic self to become a stronger 
leader, better manage change, improve employee retention, build stronger business relationships, and drive 
profit both personally and professionally."

How Women Decide 
by Therese Huston
Recommended by Nari Narvani, PACCAR

"A well-written, engaging, and fact-based read that can be beneficial for men and women alike. This book is 
packed with studies and references, offering practical advice and simple steps (things to remember and 
things to do) to make a difference in readers’ decision-making processes. The conclusion: decisions are 
better when women participate, especially during challenging periods." 

Book Recommendations

First, Break All The Rules
by Marcus Buckingham and Curt Coffman
Recommended by Jim Kile, CIO Leader of Travel and Mobility, IBM

"This book relies on a Gallup study of more than 80,000 managers to identify what great managers do 
differently. The three concepts that struck me (because I wanted to be managed in this way) was that great 
managers: focus on strengths while working around weaknesses; recognize the importance of alternate 
career paths; define the right outcome and not the right steps. Nevertheless, the critical item that sunk into 
my psyche was to break the 'Golden Rule' by not treating your employees according to what you desire and 
need. Instead, manage them with their preferences in mind."

Ego is the Enemy 
by Ryan Holiday
Recommended by Doug Adamic, CRO, SAP Concur Solutions

"This book has fundamentally changed how I lead and show up for life every single day. To say is has impacted 
me would be an understatement. My original copy is highlighted, marked-up, and falling apart. The 
underlying message is this: Ego is that unhealthy belief in our own extreme importance. Ego keeps us from 
success because it prevents us from direct and honest connections to those around us. Ego tells us we don’t 
need to work with others or listen to feedback and keeps us from looking for creative solutions to old 
problems. Many may blame the outside world for any barriers to success, however, it’s our ego. The good 
news is that this is something we can control today.." 

© 2021 SAP SE or an SAP affiliate company. All rights reserved.
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The Last Lecture 
by Randy Pausch
Recommended by Tami S. Novotny, Global Travel & Expense Manager, The Sherwin-Williams Company

"This book is about the importance of overcoming obstacles, enabling dreams of others, and seizing every 
moment. It is an incredibly moving story that has one reviewing their own history as they read the author’s 
story of his last lecture after being diagnosed with terminal cancer. I thought it was a fitting book to read in 
2020 with the world turning upside down with the COVID-19 pandemic. The book truly makes you appreciate 
the time you have and how you can make an impact on those around you."

Book Recommendations

Mind Hacking: How to Change Your Mind for Good in 21 Days
by Sir John Hargrave 
Recommended by Bhart Sarin, Director of Procurement Operations, Corporate and North America, 
Ingredion Incorporated 

"Both of these books [Mind Hacking and The Brain Fog Fix] specifically target many of the imbalances 
brought on by the pandemic. The Brain Fog Fix is more of a holistic approach to rebooting yourself, kind of a 
like a reset. Mind Hacking is a literal step-by-step guide to create positive loops in your thinking, thereby 
replacing the negative loops that have taken hold. I’ve read and followed the exercise plans in both books 
and they have served me well in this most surreal year."

How to Lead 
by David Rubenstein 
Recommended by Subramanyam Kumarapuram, VP of Enterprise Platforms, NielsenIQ 

"David Rubenstein organized a fantastic complication of his interviews that I like very much. Rubenstein is a 
proven business leader who brings his wit and charm and puts his experience at work to interview fellow 
business leaders across the spectrum. His thoughtful questions, often combined with humility and 
unabashedly non-political, are very refreshing." 

No Rules Rules
by Reed Hastings and Erin Myers 
Recommended by Subramanyam Kumarapuram, VP of Enterprise Platforms, NielsenIQ 

"This is a great book that breaks the barriers and questions the whole organizational model. The founder of 
Netflix, Reed Hastings, collaborates with Erin Myers, a renowned professor who came with a culture map, to 
illustrate a great new model for new age organizations to adopt. In its quest to be the best, the company has 
rewritten many long-standing corporate rules – such as removing controls and eliminating the limitations on 
vacation time – some of which we have adopted as well. Sharing this kind of dramatic evolution requires a 
dense and info-packed book, but the authors break up the text with helpful end-of-chapter synopses to sum 
up the takeaways and boxed excerpts from employee interviews."

© 2021 SAP SE or an SAP affiliate company. All rights reserved.
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Be(Come) an Awesome Manager: The Essential Toolkit for              
Impact Leadership
by Lisbeth Claus with Scott Baker and Peter Vermeulen
Recommended by Danielle Monaghan, VP of Global Talent Acquisition and Mobility, Uber

"A big life lesson for any manager is realizing that it’s a learned skill, not something you’re inherently born with. 
If you aspire to be in a leadership role or are already there, this book will give you the skill set needed to 
manage a new, changing workforce. The vignettes and exercises make it easy to follow and pick up again and 
again to refresh your mind. Homing in on our managerial capabilities is something we can control now, 
despite what has transpired or lies ahead!" 

Book Recommendations

Greyboy: Finding Blackness in a White World
by Cole Brown
Recommended by Buffy Garrier, Global Corporate Travel & Credit Card Manager, Seagate Technology 

"I‘m currently enjoying a book called Greyboy as it’s something I have lived through – growing up black in 
white spaces. I read a similar book when I was a young girl called Black Like Me, but this was from a male 
perspective. I selected this book to help me see from a someone else‘s perspective; that being blessed and 
black in America is nothing to be ashamed of, but rather the opposite. In this book, the author takes you on a 
journey, helping readers better understand black identity when subsumed in a white privilege environment."

Change Your Schedule, Change Your Life  
by Dr. Suhas Kshirsagar 
Recommended by David T. Hawkins, Global Program Manager, Johnson Controls

"This book is one of my favorites because I’m a big believer in schedules and how they can positively or 
negatively impact your body and mind. This past year, above all others (even into next year), we really need 
to be mindful of what our bodies are telling us and do our best to prevent disruptions/distractions."

Until the End of Time
by Brian Greene
Recommended by Mike Koetting, SAP Concur Solution Area Leader, SAP

"I really like science (of all kinds); Brian Greene is a theoretical physicist and one of my favorite authors. I find 
this topic and especially the utter vastness of universe endlessly fascinating. The author starts with an 
explanation of entropy and expands on this concept to examine evolution, consciousness, free will, and even 
the theory that our perception of reality is in fact a computer simulation. Needless to say, it is a clear 
departure from the nuances of employee spend management. However, it enables me to stay innovative with 
my team and keep an open mind."

© 2021 SAP SE or an SAP affiliate company. All rights reserved.
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No Limits
Hosted by Rebecca Jarvis, Produced by ABC Audio
Recommended by Corey Ringh, Consulting Travel Manager, Netsmart

"As a woman and leader in business, I have found life's lessons can be both lived and learned from others. As 
a result, I'm always looking for relatable and relevant forums that evoke emotion, inspire growth, and 
provide real-life content that can be applied to my daily life. This podcast offers that forum, sharing wisdom 
and advice from some of the world's most influential women who have defied social expectation, balanced 
business with family life, overcome failure, and faced every challenge with a fierce drive for success."

The Travel Diaries
Hosted and Produced by Holly Rubenstein
Recommended by David T. Hawkins, Global Program Manager, Johnson Controls

"The best personal travel podcast, The Travel Diaries, is a weekly interview series where entertainment and 
travel journalist, Holly Rubenstein, chats to special guests about the travel experiences that have shaped 
their lives and their adventures around the world. From their earliest childhood travel memory and the first 
place they fell in love with; to their all-time favorite destination, their hidden gem recommendation and 
what’s at the top of their bucket list."

The Corp 
Hosted by Alex Rodriguez and Barstool Big Cat, Produced by Barstool Sports
Recommended by Kelli Burchette, Global Travel Systems Manager, The Coca-Cola Company

"Hosts Alex Rodriguez and Barstool Sports’ Big Cat, Dan Katz, interview industry leaders, sports legends, and 
entrepreneurs on what makes them successful. These interviews inspire me both personally and 
professionally, especially when I’m working through change or a new initiative. My favorite episodes so far 
through the shows’ two seasons are: Barbara Corcoran, Kobe Bryant, Martha Stewart, Howard Shultz, and 
Jennifer Lopez." 

Shots of Awe
Hosted and Produced by Jason Silva
Recommended by Ralph Colunga, Travel Management Thought Leader, SAP Concur solutions

"I turn to podcasts to expand my inner soul and mind. The one person who I enjoy and find fascinating is 
Jason Silva. He’s a filmmaker, futurist, philosopher, and public speaker. Here are a few samples of his work 
that I admire: Why You Need Awe, Beyond Anxiety and Depression,  How I Find Happiness, and
The Truth that Sets You Free."

Podcast Recommendations

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

https://www.youtube.com/watch?v=T1oG2kt_fmM
https://www.youtube.com/watch?v=cVQFAcdAhZM
https://www.youtube.com/watch?v=jbSmCuVnsZ0
https://www.youtube.com/watch?v=VQ5EbGjTRMo
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Ready to learn more? 
Contact SAP Concur

ABOUT SAP CONCUR
SAP Concur is the world’s leading provider 
of integrated travel, expense, and invoice 
management solutions, driven by a 
relentless pursuit to simplify and automate 
these everyday processes. With SAP 
Concur, a top-rated app guides employees 
through every trip, charges are effortlessly 
populated into expense reports, and 
invoice approvals are automated. By 
integrating near real-time data and using AI 
to audit 100% of transactions, businesses 
can see exactly what they’re spending 
without worrying about blind spots in the 
budget. SAP Concur eliminates yesterday’s 
tedious tasks, makes today’s work easier, 
and helps businesses run at their best 
every day. Learn more at concur.com or 
the SAP Concur blog.

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE or an 
SAP affiliate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors 
contain proprietary software components of other software vendors. 
National product specifi cations may vary.

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affiliate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned 
therein. This document, or any related presentation, and SAP SE’s or its 
affiliated companies’ strategy and possible future developments, 
products, and/or platforms, directions, and functionality are all subject 
to change and may be changed by SAP SE or its affiliated companies at 
any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver 
any material, code, or functionality. All forward-looking statements are 
subject to various risks and uncertainties that could cause actual 
results to differ materially from expectations. Readers are cautioned not 
to place undue reliance on these forward-looking statements, and they 
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of SAP 
SE (or an SAP affiliate company) in Germany and other countries. All 
other product and service names mentioned are the trademarks of their 
respective companies. 

See https://www.sap.com/copyright for additional trademark 
information and notices.

https://www.concur.com/en-us/contact?pid=email&cid=kkent_top-books-2020_guide_20191122
http://www.concur.com
http://www.concur.com/newsroom
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